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1. NPOOIMIO

1.1 Ot mapodvteg Opol Xpriong amoteAoVV Toug 0poug Kal TG TtpoUTI0OL0ELg Xpang
™G mapovoag lotooeAidag www.nakas.gr (epe€ng n «lotooeAida»), n omoia
TIPOCPEPETAL TTPOC XPHON OTOVC eVOLaPEPOUEVOUC (ePeEAG OL «XPAOTEC») AT

tnv OIAINMNOX NAKAX A.B.E.E.T.E. mou £&pevel oto Anpo Mataviag emi tng 060V 190
XA Aewo. Aavpiov (epe€ng n «Etalpeion).

1.2 H IotooeAida ameuBUveTal ATOKAELOTIKA KOl HOVOV 08 XPAOTEG AVW TWV
SekookTw (18) eTwv. H mpodoPaacn kat n xprnon tng [oTogeAidag uTTOKEVTAL OTOVG
mapovteg ‘Opoug Xprong (epe&ng ot «Opot XpRaong»). Moévn n mpoofacn kat n xpnon
™G IotooeAidag ouvioTd AN PN Kal aveTl@UAaKTn arnodoxh Twv ‘Opwv Xpronc.
Tekpaipetal €10l 0TL 0 XpAOTNG €xEL SLAPATEL TIPOOEKTIKA, KATAVONOEL Ko amodex Oel
Toug Opoug Xprong, kabBwg Kal TNV TNPNoNn tng EAANVIKAC KAl EVPWTIATKAC

vopobBeaiag.

1.3 H wg dvw amodoxn apopd 6Aoug Toug Xprnoteg tng IotooeAidag, dnAadn (a) Toug
amA0VC XPNoTeC (e@eENC oL «ETILoKETTEG»), OL OTtoloL £X0UV SLUVATOTNTA ATIANG
avAayvwong, akpoaong kat BEaang Tou Teplexopévou tng IotooeAidag, kat (B) Toug
EYYEYPOAUMEVOUG XPNOTEG (PEENG OL «Eyyeypappévol XpAaTeg»), oL omoiol Ba
KOTOXWPOUVV TA TIPOOWTILKA TOUC SESOUEVA TIPOKELPUEVOU VO EKUETAAAEVOVTOL
opLopEVeEG uTtNpeaieg TNG IotooeAidag, OTwg eVOELKTIKA TN SUVATOTNTA CUPUETOXNG O€

SlaywviopovE.

1.4 OL XpROTEG TAPAUEVOUV TIPOCWTILKA KOl ATIOKAELOTIKA UTIEVOUVOL YLa OAEC TLG
TPAEELG TOVG KaTd TN Stdpkela xprong tng lotooeAidag. H Etatpeia v euBuvetal yax
omotadnmote BA&RN R {npia mpokVYeL amtd TNV aduvapia Twv XpNoTwy va
oeBaoTOUV KOl VO akoAouBrgouv Tnv mapovoa pRTpa. QoTOc0 oL XpAoTeg evEEXETAL
va euBuvovTal yla BA&BeC 1 {npieg tng Etatpeiag R tpitwy amd tnv ev Adyw aduvvapia

TOVUG.

2. MPOXZBAZH ZTHN IZTOZEAIAA



2.1 H mpoéoBacon otnv lotooeAiba emitpémetal KaB' 6An tn Sidpkela TG fSouadag
Kal gg OAn TN SLdpkela TNG NUéEpag, pe e€aipeon tnv epiodo kKaTd TNV omola n
npodofacn otnv IotooeAida Ba €xel avaotaisl Adyw ocuvtpnong tng lotooeAidag,
avaBaduiong n SlakomnNg TNG NAEKTPOVIKAG ETIIKOWWVIAG | GAANG ouvagoug attiag. H
Etaipeia 6e pépetl kapia evBUVN o€ TEPITTWON TIOV YLX OTIOLOSATIOTE AOYO N

IotooeAida Sev gival Stabéoiun og omoladATOTE OTLYUA 1 Yyl oTtoladimote mepiodo.

2.2 H ETaipela 0TOXEVEL VO EVNEPWVEL TNV IoTOTEA IS TAKTIKG, Kl Statnpel To
SIKOUWMUA VO TPOTIOTIOLEL I} VO OVAVEWVEL TOUG OPOUG, TIG TIPOUTTIOOETELG KAl TO
TIEPLEXOMUEVO TNG O€ OTOLAdNTIOTE OTLYMN. Edv mapaotel avaykn, n Etaipeia Suvatal
vo avaoteidel TNV poaPaon otnv IotooeAida, | va StakdYyel avth e’ adplotov. H
Etalpeio 6 pepel kKapia vToxpeWON va EVNUEPWVEL VAKO TnG loTtooeAidag ov

EVOEXETAL VO NV EIVOL EVNUEPWHEVO OE PL SESOUEVN OTLYMN.

2.3 Ot XpAOTEG TTOPOAUEVOUV ATIOKAELOTIKA VTTEVOUVOL Yl TN ARYN OAWV TwV
amnapaitnTwy pubuicswv yla Tnv mpoafacn otnv IotooeAida. ElSikoTEPQ, Ol XPROTEG
(PEPOLVV TO KOOTOG €EOTIALOMOV Kol oUVSEDH G TOUG pE TO AladikTuo, TO KOOTOG
oLUVTAPNONG KAl Asttoupylag Toug, KaBwG Kal TNV TARPN €uBVVN YLX TNV XOPAAELX KOl
TNV AMOTEAECUATIKOTNTA TOVG. Ot XpRoteg ogeidovv va Stac@aAilovv 0Tl O X T
TPOoWTIA IOV £x0VV TIpocfBaan otnv lotooeAida péow NG oVVSETH G TOUG OTO

Awadiktuo yvwpilouvv toug ‘Opoug XpAong Kot CURHOPPWVOVTAL TIARPWG HE AUTOVG.

3. MAPATTEAIEZ MEZQ THX IZTOZEAIAAX

3.1 K&B¢e on line mapayyeAia Ba Bswpeital wg ovvagbeioa cuUPacn HOVO PETE aTtd
TNV amOaTOAN amd HEPOUG TNG Talpeiag axeTikov mail ov emieBatwvel TNV Evapén
™™g Stadikaoiog emegepyaaiag Tng TapayyeAiag Tov TeEAXTN.

H oVpPoaon Sev Bewpeital ouvagBeioa TtpLv TOV €AeyX0 ATO TNV €TALPELX TNG
SLaBECINOTNTAG TWV TMPOTOVTWY KOl TWV TIUWY TOUG KOL TNV OTIOCTOAN TOU
NAEKTPOVIKOU UVAUOATOG oV eTIfefatwvel TNV evapén tng dtadikaciag tTng
enegepyaoiag. To eNakas Music Store eivat Online pe 1o TPOYPAPUA PNXAVOYPAPNONG
ERP Atlantis.

3.2 AKUPWOELG TIOPAYYEALWY UTIOPOUV VO YIVOUV TIPLV TNV WP TIAPAAAPAG TwV
EUTIOPEVHATWY OTIO TLIG ETALPIEC HETAPOPWVY KAL OXL HETA aTd TNV ATTOCTOAR TNG
OXETIKNG evnNUépwong TNG EmBePfaiwong AmootoAng MapayyeAiag. Tnv mepimtwon
EKTIPOBEOUNG aKVPpWONG TapayyeAiog oag, Ba uTtapxeL N avTioTolxn XpEwon
METAPOPLKWY OTIWG N eTalpia pog Ta eTBAPUVETAL (ATTOCTOANG KAL ETILOTPOPNG). Tal
ETILOTPEPOUEVA TIPOTOVTA O TIpETEL VO BPlOKOVTAL O€ APLOTN KATAOTOAON KOL OTLC
OUOKEVOOIEG OTIWG AUTA ameoTAAnoav. Emotpoég dev yivovtal ota BIpAlx Kal oTa
TIVEVOTA Opyava.

Emiotpopég emiong dev yivovtal og mpoidvta ta omola yivovtal TtapayyeAia yla

AOYOPLOOUO TIEAATN KATOTILV TIPOKATABOANG N €£0PANONG KAl T oTtolar SV avriKouv



0TO Tipoypappatiopévo stock tng Etauplac.
Mol AKUPWOELG TIOPAYYEALWY, UTTOPEITE Va eTkOWVWVHAOETE padi pag oto 210.6686000
(Aevtépa-MNapaokeu IMU-5up) n oto estore@nakas.gr ava@épovTag Tov aplOuo

Tapayyealag.

3.3 O meAATNG OV KAVEL ayopd amd amndotacn (on line) €xel Sikalwpa vor KAVEL
altnon vavaxwpenong Kat ETTLOTPOPHE TOV TIPOIOVTOC IOV ayOPaCE HEGW TOU
NAEKTPOVIKOU LG KATAOTARATOG VTOC 14 nUepwVY amd TNV NEEPOUNVIX TTOV TO
mapéAafe. To mpoidv mpénel va TapaAneBel amd tnv stalpsia evtog 14 nuepwyv amno
TNV NUEPOUNVI amoaToANG TG aitnong vtavaxwpnong . To mpoidv mpemel va
mapaAn@Bel otnv Sla katdoTaon TNV ool KAL TTAPOAAPONKE ATO TOV TEAATN,
OTNV APXLKA TOL KATAOTAON, XTTOAVTWG APTLO, EVTOG TNG EPYOCTACIOKNAG TOV
OUOKELAOIOG, UN XPNOLUOTIOLNUEVO, U AVOLYUEVO, KAl Xwpig @BopEg oTo TPoidv | TNV
OUOKEVLAOI TOV, CUVOSEVONUEVO OO OAQ TA TIAPEAKOUEVO KOl GUOKEVAOTIKA TOV. H
ETLOTPOPN, Yla v yivel SekTr), Ba TTPETEL VO UVOSEVETAL ATIO TA TIPWTOTUTIX
TIAPACTATIKA ayopaG (amodelén Alavikng, TLLOAOYLO). Agv yiveTal SEKTA EMLIOTPOPN
0TNV OTIOLX TO TPOTOV EXEL EPPAVI) TNUASLA XPONG I KAKOpETaxElpLang. Mo
TPOIOVTA TIOV SEV ETILOTPEPOVTAL OTNV APXLKH TOUG KATAOTAON, UE TOAXUTIWPNUEVEC
OUOKEVOOIEG, AVOLYHEVQ, XPNOLUOTIOINUEVA KATL , TwV oTolwv n a&ia kpiveTal
QTOMELWMEVN, N eTalpeia Statnpel To Sikalwpa avtioTolng amopeiwang TG
ETILOTPOPNG XPNHUATWY KAl CUPPWVA TIAVTA HE TNV KATACTAON TOU TPOIOVTOC IOV
eMeaTpa®n. O mMeEA&TNG emIPapuveTal e Ta €€00a EMLOTPOPHG TOV TIPOTOVTOC. XTNV
TEPIMTWON TOV TO MPOTOV ATECTAAN T€ AVTOV XWpPIG emPlpuvon HETAPOPIKWY, TOTE
eTIPapUveTal KOl pe Ta €€0da TNG APXIKAG ATTOCTOANG TOV O aUTOV. poidv To omoio
glxe MwAnOel pe emumAéov dwpo Ba mpemel va emotpael pali pe To emimAéov Swpo,
SlapopeTika n a&la Tov dwpov Ba apalpedel amd TO EMIOTPEPOUEVO TTOCO. O TEAATNG
@EpeL evOVVN yla omoladnmoTe peiwaon Tng a&lag Tov TPOIOVTOG TPOKVYEL ATO
XELPLOPO TIoV SeV ATAV amapaitnTog yla va Tpoodlopiosl Tn uaon, Ta
XOPOAKTNPLOTIKA Kot TN Asttoupyia tou (O XELpLOpOg Kal n g§€taon Tov poiovTog Ba
TIPETEL VX YIVETAL LE TOV TPOTIO LE TOV OTIO(0 B EMITPEMOTAV OTOV TIEAXTN N
Slevépyela aUTWV 0€ KATIOLO YUOLKO KATAOTNUO TNG eTalpiag). Mmopeite va

KaTePAOETE TNV OXETIKA aitnon vmtavayxwpnong edw.

Emiotpo@écg mpolovtwy Sev yivovtal Sektég dTOV:

-Apopovv Mapayyelieg Tov eyvav NAEKTPOVIKE (on line) aAA& TapadapfavovTat Kat
e€opAovvTal og PUOLKO KATAOTNHA TOU StkTVou TNG DiAtmmog Nakag ABEETE kaBwg
QUTEC 6EV VOOUVTAL ATIO AMOCTACGN TTWANRTELC.

-A@opPoUV CUOKEVEC IOV TIEPIAAUBAVOUVY TTpoypAUpaTa software KaBwg kot K&Be
€l60UG UALKO OXETIKO PE TA TIPOYPAUUATA QUTA OE YNPLOKN - NAEKTPOVIKA HOPON YL
TN XPnon tou omoiov analteital evepyomoinaon amnod Tov ayopaotn i SnAwaon Twv

TIPOCWTILKWY TOV OTOLXELWV, EVEPYELEC UE TIG OTIOLEG O ayopaoThG kabiloTatal o


https://www.nakas.gr/Uploads/Documents/88281/%CE%94%CE%97%CE%9B%CE%A9%CE%A3%CE%97%20%CE%A5%CE%A0%CE%91%CE%9D%CE%91%CE%A7%CE%A9%CE%A1%CE%97%CE%A3%CE%97%CE%A3%20_.pdf

MOVOSIKOC KOl OTIOKAELOTIKOG XPHOTNG TOV TIPOYPAUUATOC. LAV CUOKEVEG VOOUVTAL
ylo mapddetypa ol k&pTteg X0V (audio interfaces), T NAEKTPLKA NAEKTPOVIKE HOVOLKA
opyava, PnNELOKEG KOVOOAEG X0V KOL YEVIKA OAQ TA LNX VA LOTO TTIOV
XPNOLLOTIOLOVVTAL YIX TNV SnUlovpyla, avamapaywyn, emeéepyacio Kat eyypaen
OTITIKOOKOUGTIKOU VALKOU.

-A@opoUV TPOIOVTA IOV TTAPAYYEABNKAV 1] KATAOKEVAGTNKAV CUUPWVA PE TLC
TPOoSLaYPAPEG TOU KATAVOAWTH (custom) A eival ca@wg TTPOCWTOTOLNUEVA.
-A@OpPOUV TIVEVOTA HOUOLKA OpyavVa, HIKPOPWVA OGKOVOTIKA KaBwg Kat BLRAlx
-A@opoUV EMOTOMLA, KOAXUAKLO TIVEVOTWY, BEAOVECG Kot KEPOAEG MikaT, Séppata
KPOUOTWVY, VYPA KABAPLOPOU HOVCLIKWY OPYAVWV.

-A@opoUv TPoIoVTA YL TA OTtola €yLve ELSLKN TTapayyEAL yla AOYapLaGUO TOU
TLEAATN KATOTILV TIPOKATAPBOANG 1 €£6PANONG KL SEV AVAKOUV GTO TIPOYPOAUUATIOUEVO

OTOK TNC £TALPElOG

3.3B Xe mepinTwon mov To TPOoidV oo Ba Tpémel va eTloTpael otnv gTatpia pag, site
AOYW KATAOKEVAOTIKOU TIPORANUATOG I AOyw AavBaouEVNG ATTOOTOANG aTd TNV
ETALPELN HOG, N ETOTPOPN TOL B YIVETAL SWPEAV KAl ATIOKAELOTIKA JLE

tnv ACS courier, pe xpéwaon mapaAnTTn, otn dtevBuvon PIAINMOL NAKAY AB.E.E.T.E,,
190 xAp. Aewe.Aavpiov, T.K. 19002, Matavia.

3.4 2Opwva pe TG Slatd&elg Tou VOpou 2251/1994 &pbpo 3 map. 4 Tov aPopA& TLG
ayopég amnod anootaon (online), n emoTPOPN TWV XpNUATWY Ba yivel evtog 14
NUEPOAOYLAKWVY NUEPWV OO TNV Npepopnvia TapoAafig TNG altnong vtavaxwpnong
TOU TEAAXTN KL PE TNV TIpoUTdBeon OTL To TPolov £xel emioTpagel. H ETalpeia pag O
ETILOTPEWYEL TO TTOGOV TN AYOPAG HETA TNV TTapaAafn) TOU TTPOIOVTOG OTLC ATTOONRKEC
TNG KOL TOV €AeYX0 aUTOV. H €MIOTPOPN XPNUATWY YIVETAL POV TIPWTA TA
ETILOTPEPOUEVA TIPOTOVTA EAeYXBOVV WG TTIPOG TNV KATAGTACGN TOUG OO TOUG
appodloug vtaAAfnAoug tng Etatpeiag kot TwV KATAOTNHATWY HAG. Mo TNV ETLOTPOPN
XPNHATWY LoXVOoUV T akdAovBa:

-E&v n €€6@ANON €xeL YIVEL PHE TIIOTWTIKY / XPEWOTIKA KAPTA TOTE N EVTOAN
ETILOTPOPNG XPNHATWY SiveTal ApeTa ATIO EULAG KOL T XPHHUATO TILOTWVOVTAL OTNV
K&pta oag og 3-5 epyaoipeg avaAoya pe tnv Tpdmela €kdoang tTnG KAPTAG OOG.

-E&v n €€06@Anon €xeL yivel Tolg HETPNTOIG 08 KATAOTNUA TNG ETalpeiag pog 1oTe TX
XPAHOTA ETMLOTPEPOVTAL E TNV ETILOTPOPNH TWV TIPOTOVTWV.

-E&v n €€0@AnoN €xeL YIVEL He AVTIKATABOAR T XPNHUATA ETILOTPEPOVTAL HECN OE
Stdotnua 14 epydoLlpwy NUEPWV.

3.5 To xpoviké SLAOTNUA TIOU OTAUTEITAL YL TNV EKTEAEDN TNG TTOAPAYYEALQG Elval €wg
€€L (6) epydolpueg NUEPEC EOOoOV Ta TTpolovTa eival dueoa Stabéaipa. O xpdvog
mapadoong pia mapayyeAiog Sta@Epel avAAOya pe TOV TPOTIO ATIOCGTOANG/TIapaAafng
TIOU €XETE TAEEEL KABWG KAl TOV TIPOOPLopd. EAv cUp@wva pe TOUG KATAAOYOUG

™¢ ACS Courier, n TepLOXN AMOCTOANG TIOV €XEL eTAeyel Bewpeital Suompoattn, TOTE


https://www.acscourier.net/el/home

n mMopoAaBn TNG mapayyeiiag, Oa TPETEL va YIVEL ATTO TOV TIEAXTH, ATO TO EKAOTOTE
vnokatdotnpua Tng ACS kat n mapddoon AEN Ba yivel oto xwpo tov. Otav n
NAEKTPOVIKA TtapayyeAia eE0@ANOEl e NAEKTPOVIKA HECT ( XPEWOTIKN/TOTWTIKNA
K&pta , Paypal, online peTa@op& xpnUaTwWY ) N TopoAafr TG amo KATAOTNUX eV

pTtopel va yivel vwpitepa amod pla epyaoiun npépa.

3.6 H etaupeia didmmog Nakag v euBiveTal yla TuXOV AdOn o€ TIUEG,
XOPOKTNPLOTIKA I pwToypa@isg kat Statnpel To SiKalwpa dAAAYAG TIHWY XWPIG

mpoeldomoinon. H HETAPOPA TWV EUTOPEVUATWY YIVETAL HE TNV €VOVVN TOU TTEAATN.

3.7 2Opopwva pe tov Kavoviopd 524/2013 (EE) kat tnv Odnyia 2013/11/EE, n omolia
evowpatwOnke atn EAAGSa pe tnv KYA 70330/2015, mtpoPAETETAL TIAEOV KL N
SuVATOTNTA NAEKTPOVIKAG ETIAVONG KATAVOAWTIKWY Stapopwv pe Tn dtadlkaoia
EvoAdakTikig Emtidvong Atagopwv (EEA - Alternative Dispute Resolution) oto oUvoAo
™¢ Evpwnaikig Evwong. E&v o eAdTng €xeL TNV 18LOTNTA TOL KaTtavaAwTh (SnA.
(PUOLKO TIPOCWTIO TIOV €VEPYEL EKTOC ETIAYYEAUATLKAG LOLOTNTAG) KL £XEL OTIOLOOATIOTE
TPOBANUO pe ayopd IOV TpaypaToToince amnod Tnv IoTtooeAida pag, pmopel va KvroeL
™ Stadikacio EEA Sia péoou TNng eviaiag mToVEVWOLOKAG TAATPOPUAG VLo TNV
nAektpovikn emtiduon Sta@opwv (MAat@opua HEA), StaBéoiun
otohttps://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooselLangua
ge. Emionpaivetal 0T, ylot OTTOloSATIOTE TTPOPANUA N TIAPATAPNON OE OXEON HE AYOpPd&
IOV €xeL TpaypatoTmolnBel and tnv IotooeAida pag, eivatl Suvath n emikowwvia

oTo estore@nakas.gr.

3.8 H eTaupia dtatnpei To Sikaiwpa va {nTtNoel TpokatafBoAn éwg kat 50% ) kat TNV
TAAPN €£06PANON (avaAoya TO TIPOTOV) yla TtapayyeAieg mpoiovtwy mou Sev gival

SlaBéoipa kal Sev aVAKOUV 0TO TIPOYPAUMATIOHEVO stock TNng eTatplac.

3.9 MoapayyeAieg Tov a@opovv Slabeaipa mpoiovTa ekTeAoVvTaL Gueoa. MeTtdBeon
mapadoong StaBéatpwy 6wV yivetal HOVO e EVTOAR TOU TEAXTN KAl HOVO £QOTOV

auTa ival eEoPAnpeva.

4. NEPIEXOMENO IZTOZEAIAAZ - MNEYMATIKH IAIOKTHZIA

4.1 H IotooeAida Kol TO TEPLEXOUEVO AUTAG, OTIWG EVOELKTIKA KOl OXL TIEPLOPLOTIKA,
EUTIOPLIKA OAUOTA KoL SLAKPLTIKA YVwplopata vtnpeclwy tng Etatpeiag, Stakpltikog
TitAog, 6vopa xwpovu (domain name), TNyaiog KWSLKAG, AOYLOULKO, TIPOTPEPOUEVEC
UTINPECIEG, OVOUATA, PWTOYPAPIES, EIKOVEC, YPAPIKY, KEIPEVA, ATEIKOVIOELS, apXEla
NXOVU /KAl EIKOVAG KL APXELX OTITIKOAKOUOTIKWY £pywV, Ttaxvidia, Staywviopol,
SLadpaOTIKEG EQOPUOYEG, dedopeva, petadedopeva, Paaoslg dedopevwy (€@eENG: To

«MePLEXOUEVO»), ATIOTEAEL AVTIKEIPUEVO ATIOKAELOTIKWY SIKOLWHUATWY TIVEVUATIKAG KO



Blopnxavikng Wbloktnoiag ite tng Etalpeiag eite tpitwy ovvepyalopévwy pe TNV
Etalpeia kat TeAel uTTO TNV TIPOCTACIA TWV OXETIKWY SLATAEEWY TIVEVUATIKAG KAl
Bropnxaviknig dloktnoiag Tou EAANVIKOU KAl EUPWTAIKOU Sikaiou Kal Twv SleBvwv

oLUP&oEwWY Kal ouVONKWV.

4.2 To Meplexdpevo Svvatal va avTlypa@el Tpoowplvd aTn HVAN KATIOLOU
TIPOCWTILKOU UTIOAOYLOTH HE OKOTIO TNV ATIAN avAyvwaon. ATtoyopeVETAL PNTWE VX
amoTeAéoel TO MepleXOPEVO aUTO €V OAW N €V PEPEL avTiKelpevo peTafifaong,
TWANONG, EKXWPNONG, Tapaxwpenong (KE N xwplig avTAAAAYUQR), EUTIOPLKAG
EKMETAAAELONG, AVTLYPAPNAG, TPOTIOTIOINONG, AVATIAPAYWYNE, AVAUETAS0ONC,
petadoong, Stavopung, mwAnong R petapoptwong (download) pe omolovénmoTte
TPOTIO N HECO ATO TOUG XPNOTEG N/KAL ATIO OTIOLOVONTIOTE TPITO. ZNUELWVETAL OTL Ol

EVEPYELEG QUTEC ElVOL EVOELKTIKEG KOl OXL TIEPLOPLOTLKEG.

4.3 ATtd TNV avWwTEPpW amayopeuon egatpeitat n mePIMTWon TNG LELOVWUEVNG
aTOBNKEVONG EVOG KAL HOVOU QVTLYPAPOU TUHHATOG TOL MePLEXOUEVOU TNG
IotooeAidag og évav amnAo MpoowTtko H/Y (NAEKTPOVLIKO UTIOAOYLOTH) YL QUOTNPA -
TPOOWTILKA-LOLWTIKA, KN SNUOCLa (e A XWPIG AVTAAAQY Q) KOL N EUTIOPLKH XPAOoN
Kal xwplg amadopn n aAloiwon tng évdeléng mpoéAsuong, Kot Xwpig, HE TNV eVEPYELX
auTr, va Blyovtal T SIKALWUATO TIVEVHATLKNAG N Blopnxavikng dloktnoiag tng

Etapeiag n tpitwv.

4.4 H SuvatdTnTa MPooPaong KoL XPriong TOU AOYLOUIKOU TIOU GUVEXETAL HE TNV
IotooeAida (e@eENG TO «AOYLOULKO»), eV oLVIOTA SiKalwpa Tov Xprotn emi TOL
Noylopikov. Ot XprRoteg ogeidovy va tapalsimouvy oadnmoTte MpdEn avanapaywyng,
TpoTomoinoNng, LETAPPAONG 1 €V YEVEL TTPOGROANG TOU AOYLOMLKOU KOl TOV

TIEPLEXOMEVOU TOV aTtO TOUG XPAOTEG ) amtd Tpitoug Pe omolodAToTE TPOTO | PéTO.

4.5 Mg 1o tapov n Etalpeia mapaxwpel 0Toug XproTeG pUn ATOKAELOTLKN,
TIPOCWTIOTIAYH, [N EKXWPHOLUN KAl EAeVOEpWC avakAnTn &bl Xpriong tou
AoylopLlkoV, kot Ba Stapkel LOVO yla 000 XPOVIKO SLACTNHA ival amapaiTnTo Yyl TN

xpnon tng IotooeAidag cvppwva pe Toug ‘Opoug Xpriong.

4.6 OL XpNOTEG UTIOXPEOVVTAL VA ATIOKATAOTHCOOVY KABE BETIKNA /KAl amoBeTIKNA
(npia tng Etatpeiog Aoyw mapafioong Sikalwpdtwy tTng iag n/katl Tpltwyv A KaKNG R
TapA&voung xpnong tng lotooeAidac.

5. YNOXPEQXEIZ XPHITQN
5.1 Ot XpRoTeg amodEXOVTaL, GUUPWVOUV KOL GUVOUOAOYOUV pNTWG OTL N €V YEVEL

XPNON TwV VTtNPEolwV TNG [oTooeAidag amd autoug a) v MPOOTPAAAEL e KAVEVQ

TPOTIO TNV TIPOCWTIKOTNTA TPITWV Kal &&V B CUVIOTA EUPEDN 1} AUETN ATIELAN TIPOG



omolovdnmote GAAo Xpnotn N tpito PB) Sev épxeTal o€ avtiBeon He To VOUO, T
XPNOTA KOl CUVAAAOKTIKG NON y) Sev tapafLédet he Kaveéva TPOTO TNV OLWTLKA (wn,
TO TTPOCWTILKA SESOPEVA, TA ATOULKA KOL KOWVWVIKA SIKowpata Xpnotwy 1 Tpitwy,
8) Sev mapafLadel To SIKALWHATA TIVEVHATIKNAG LSLOKTNOIOG OTIOLOVSHTIOTE TPITOV KOl
€) ev mapamAavel R (NPLWVEL HE KaVEVOY TPOTIO TNV ETatpela i omtolovdnmoTe TpiTo,
Xpnotn N un, mpowbwvtag eV yvwoel Peudeig, mapamAavnTikéG 1 AavOaoUEVEG
TANpo@opieg f GAAWC. E@ooov AdBouy xwpa Ta avwTEpw avaepopueva, n Etatpeia

ETLPUAACOOETAL PNTWE VX AOKNOEL KABE VOULLO SIKa{WUG TNG.

5.2 Ot XpAOTEG OTAyOPEVETAL VA EYKATACTHCOUVV KAl VA TtpowBroouv, e
omolodnAmoTe TPOTO, omolovdATOoTE Ei60VG VTOKANTN N 1N e§ovalodoTnpévn
Stapnpion i pn {ntnBevta amd To ANTITN NAEKTPOVIKA HNVUROTA (Spam), dAVCLO WTEG
ETILOTOAEG, CUOTAMATA TTUPAUISWY KL OTIOLAOATIOTE GAAN HOP®N AVETILOVUNTNG
TpowOnoNg TMeEPLEXOUEVOL, KABWGE KAL VA EYKATAOTACOUV KAl TtpowBrcouv

Stapnpioelg xwplg tnv éyypapn ovvaiveon tng Etaipeiac.

5.3 O1 XpRoTeg amayopeVETAL VA EYKATAOTACOVY, TTpowBroouv r/kat dStabBécouv
TIEPLEXOMEVO TIOV TIEPLEXEL YNPLAKOVCE LOVG 1) OTIOLOSATIOTE XAAO NAEKTPOVIKO KWK,
apxela A TPOyPAPUATA OXESLAOUEVA Va TIAPEUPANBOVY, KaTAOTPEPOLVY, TTEPLOPITOLY
I EMNPEACOVV PE OTIOLOVONTIOTE TPOTIO TN AELTOVPYIA OTIOLOVSATIOTE AOYLOMLKOU 1y
omolaodnToTe GAANG uTinpeaiag tng IotooeAidag n va gumodicovv dAAoug XpRoTeg va
Xxpnotpotmotlovy tnv IotooeAida katl omoladnmote GAAN vminpeoia cuvdedepuévn pe

ouTh.

6. AEZMOI (LINKS) / ZXEZEIZ ME TPITOYZ

6.1 H IotooeAida pmopel va mepthapfavel ouvdéapoug (links) Ttpog &AAoLG StkTLAKOVG
ToTOUC Ol oTtoiot BpiokovTtal VTTO TNV €VBVVN TPITWV, PUOLKWY N VOULKWY
mpoowTwVv. H ETatpeia Sev eAéyxel Tn SLaBeOIUOTNTA, TO TEPLEXOMEVO, TNV TIOALTIKN
TPOOTACI{AG TWV TPOCWTIKWY SeSOUEVWY, TNV TIOLOTNTA KAL TNV TIANPOTNTA TWV
UTINPECLWVY LOTOCEAIS WV (web sites) Tpitwy, KaBwWG KAl VTINPECLWY /KAl
KOTOOTNHATWY OTQ OTIOLO UTTOPEL VO TIOAPATIEUTIEL LECW TUVEETPHWV (links),

vntepouvdeapwy (hyperlinks) kot Aotmwyv dpdoswv.

6.2 JUVETWCG, yla oTtolodNmoTte MPOPANPA TapovolacBel katd TNV emiokeyn f xpnon
UTINPECLWVY LOTOGEAIS WY Tpitwy 1 uTNPEeolwV Tpitwy, ol XpRoteg avayvwpilovy, oTt
TpEMEL Vo amteuBuvBouv amevbeiag oTig avtiotolxeg LlotooeAideg, oeAideg, oToug
TAPOXOUG TWV €V AOYW LTINPECLWY /KAl 0T KATAOTARATA TA OTIOLX KAl (PEPOVV

OKEPALO TN OXETIKA €VOVVN YLX TNV TTAPOXN TWV UTINPECLWVY TOUG.

6.3 2e kapla mepintwon Sev mpémnel va BewpnBei, 6TL N ETaupeia evotepvidetal R

ATIOSEXETAL TO TEPLEXOMUEVO I TIG UTINPECIEG TWV LOTOTEAISWV /KL KATACTNUATWY



/KoL UTINPECLWY OTO OTIO(O UTTOPEL VA TIAPATIEUTIEL, /KL OTL CUVSEETAL UE OAQ T
mapamndvw Kab' olovdNToTe GANO TPOTIO, OTIWCE EVOELKTIKA OXEON EVTOANG, £pyOV,

epyaoiag, mpooTNong KTA.

7. AIAXEIPIZH MPOZQMNIKQN AEAOMENQN

7.1 H Staxeiplon Kal Tpootaciot TwV MPOoWTILKWY SES0UEVWV TWV XpNoTWV TNG
IotooeAidag VTTOKELTAL 0TOVG TTApOVTEG Opoug Xprnang, otnv MoAltiki ATtoppnRTov,
otnv MoAttikn yia ta Cookies otoug oxeTIKOVG ‘Opoug TUPUETOXNG OTOVG
Slaywviopovg, kabwg emiong kot ota opl{OPUEVA 0TO €BVIKO KAl evpwTaikd Sikalo
OXETIKA PE TNV TTPOOTACI TOV ATOUOV aTO TNV emeEepyaaia Twv SeSopevwy
TIPOOWTILKOU XOAPOAKTAPQA, OTIWG EKACTOTE LOXVEL, CUUTIEPIAAUBAVOUEVWY OIWG TOY
Kavoviopou (EE) 2016/679 kat tou N. 3471/2006.».

7.2 NopokaAeloTe Vo HEAETHOETE TIPOTEKTIKA T KEILEVA AUTA YL VO KATAVONOETE
TNV TIPOCEYYLON KOL TIG TIPAKTIKEG HOG WE TIPOG T TIPOTWTILKA 00 G SESOUEVA KL TOV

TPOTIO e TOV OToilo Ba Ta XELPLLOPATTE.

7.3 Mopé€XOoVTaG TIC TTPOCWTILKEG OAC TIANPOPOPLEC a8 UAC, SNAWVETE APeVOG OTL
amnodéxeabe tnv MoAltikn Atoppritou kat TNV MoAttiknA yia ta Cookies, kat OTL
ovykatatiBeoBe otn cuAAoyn Kal emegepyaaian Kal KOWVOTIOINON TWV TIPOCWTILKWY GOG
Sedopévwy cupPWva He TNV Tapovoa MoAltik) ATtopprtou kKat TNV MOALTIKA yla Ta
Cookies. H eme&epyaocio Twv mpoowTikwy oag Sedopévwy, OTIWE TIEPLYPAPETAL OTNV
MNoapovoa MoAttikn, Baciletal 0TNV oLUYKATABEGN TIOV PO TIAPEXETE KAVOVTAG XPNoN

TWV VTNPeolwV TNnG lotooeAidag pag.

8. MPOXTAZIA ANHAIKQN

8.1 H IotooeAiba amevBuvetal avotnpd o XpAoteg dvw Twv dekaokTw (18) eTwv. Eav
TAPOAX ALTA avAALKOL XPNoTeg SNAwoouv YPeudr nuepounvia yévvnong Katd tnv
€l00606 toug otnv lotooeAida i kaTtaxwproovy PYeVSA NUEPOUNVIX yévvnong KOT& TN
XPNon Twv vmtnpeotwv tng lotooeAidag, n Etalpeia Sev pépel kapia euBVvN yla TNV
€KOEeOT TOUC OTO TIEPLEXOUEVO TNG N Yl oTtoladnToTe AAAN xpron tng IotooeAidag. Ot
XPNoTeg Tov SnAwaoav Yeudr nuepopnvia yévvnong kat ot
YOVEIG/KNOEUOVEC/ATKOVVTEC TN YOVIKH HEPLUVA XVTWV €VBVVOVTAL EVAVTL TNG

Etalpeiag yia k&Be (npia mov tuxov vmootel Etalpeia amd tnv Yeudn toug SHnAwoaon.

8.2 H pe omolovénmote tpodmo S1dBeon/ékBeon 1 Béon o€ KUKAOPOPIX TTOPVOYPAPLKOV
VALKOU avnAikwy, KABwWC Kol N e OTIOLOVEATIOTE TPOTIO ATOTIAAVN OGN AVNAIKWY
OUVLIOTOUV TIOWIKA aSLIKAUATH KAl SLWKOVTAL CUPPWVA HE TO VOUO. X€ TTEPITITWON
avAaPTNONG TETOLOU UALKOU amd Xpriotn otnv lotooeAida, n Etalpeia Ba StakoPel

TAPAUTA TNV TTPOGBaon Tou XpAoTn autol oTIg umnpeaieg tng lotooeAidag, Ba



QVOQEPEL TO TEPLOTATIKO QUTO OTLG APUOSLIEG APXEG ETTILPUAACTOMEVN TIAVTOG AAAOL

VOUIHOU SIKALWHUATOC TNG.

9. AHAQZEIZ & AMNOMOIHZEIZ

9.1 OL XpNOTEG CUPPWVOLV OTL N XPAON TNG LOTOTEAIS A YIVETAL ATIOKAELOTIKA e SLKN
TOUG €VOVVN, EKTOC AV €XEL AAAWC CUPPWVNBOEL eYYpPAPWC HETAEY TNG eTaLpEiag Kal
TWV XPNOTWV KL 0TO HEYLOTO BaBPO IO TPOBAETIETAL OTIO TO £PAPHOCTED SiKALO, N
ETALPELN TIPOTPEPEL TIG UTINPETLEG TNG LOTOCEAISAC KAL TO TIEPLEXOPEVO QUTNG «WG
€XEL YL TPOOWTILKA XPpNon kat dev tpofaivel oe omoladATOTE PNTH, CLWTNPEN i &AAN
SAAWON 1 €yyUNoN OXETIKA He TNV LOTOCEAIS O KoL TN XPon avthG. EvEelkTikd kat OxL
TIEPLOPLOTIKG N eTalpeia Sev TpoPaivel oe SNAWOELG KOl eyyunoeLlg pn apaficong n
aTOVC{G KEKPUUHMEVWV 1) GAAWY EAATTWHATWY, akplBeiag ) amovoiog kKaBwg

oavayvwpeiopwy f pn.

9.2 H etatpeia dev pepetl oudepia evBuvn yla: (o) AdBn, avakpifeleg, (B) omoladnmote
(npLa (meplovotakn 1 nOwkn) NBeAe TpokVYeL amd T XPron TNG LoTooeAdag, (y)
omoladAToTE SLAKOTIY, TAVON, KOKA TTOLOTNTA ANYNG TWV LTINPECLWY TNG LOTOCEAISAG,
8) 10Vg, trojans horses mov pmopet va petadoB0oVv amod TNV LoTooeAida
OToloVSENTIOTE TPLTO XPNOLUOTIOLEL TNV LOTOOEASQ, Kal (€) oTtolodAToTE AdB0og amno
TPAEN N TIAPAAELYN €L TOU TTEPLEXOUEVOL TNG LOTOOEAISQG, 1 yla oTtotadAmoTe (NI

IOV NBeAe TPOKANOEL ATO TN XPAON TOU TEPLEXOMEVOL TNG LOTOOEAIS aG.

10. EPAPMOZXZTEO AIKAIO

10.1 OL'Opot Xpnong, kaBwcg kot oToladATOTE TpoToTIoiNCoA TOoVg SLETETAL ATIO TO
eMNVIKO Sikato, To dikalo tng Evpwmaikng Evwong katl amd Tig oXeTikég SteBveig
ovvOnkec. Omoladnmote SIATaéN TWV AVWTEPW OPWV KATACOTEL avTiBeTn Tpog To
Nopo, ol avtodikaiwg va LoxVEL xwplg o kapia Tepimtwaon va BiyeTtal n loxvg

TWV AOLTTWYV OpWV.

10.2 T kB Stapopd OV aPOPA A TIPOKVTITEL ATIO TNV EQAPHUOYH TWV TAPOVTWVY
OpPWV KOL TNV €V YEVEL XPNON TOU SIKTVOKOV TOTTOV www.nakas.gr amd auTtoug, epOoovV
Sev emALBOEl PIALKE, va uTtayeTal otn Sikatodooia Twv Sikaotnpiwv Twv ABnVwv.

11. AOINOI OPOI

11.1 Ot mapovteg ‘Opol XpAaong Kot OTIOLASATIOTE SIKALW AT TIOV TIEPLEXOVTAL OE
QUTOVC ATOTEAOVV TN OUVOALKN) CUMPWVIX HETAEV TNG ETatpeiag kol Twv Xpnotwy TNng

IotooeAidag kat deopeVel LOVO avToUC.

11.2 H Etaipeia Statnpel To Sikaiwpa va TpoToToLel f/Kot val SLOKOTITEL TPOCWPLVA



N/KOL LOVIHO HEPOC 1 TO OUVOAO TWV UTINPECIWY TNG loTtooeAibag pe n xwpig

mposldomoinon Tpog Toug XproTeG.

11.3 H Etatpeia SikalovTal va TPOTIOTIOLEl OTIOTESATIOTE LOVOREPWG KAL XWPIG
mpoeldomoinon Toug mapovteg Opoug XpRong e TNV UTIOXPEWON OUWE VA
EVNUEPWVEL TO TTAPOV KE(PEVO yla KABE TpoTtoToinon N mpooBnikn. Qotdoo N CLVEXAG
xpnon tng IotooeAidag kat HETA amtd TIG W AVW TPOTIOTIOLTEL CUVETIAYETAL
QVETILPUAGKTN amodoxn Twv Opwv XprRong. Katd ouvETELX CUVIOTATOL N GUXVN

emaAnBevon twv Opwv Xpnonc.

11.4 H akupOTNTA GUYKEKPLUEVOU OPOU TWV TapdvTwy Opwv XprRong dev Biyel tnv

LOXV TWV VTIOAOITIWY OpwWV, TTAPA TTAVEL AVTOSIKAIWG VA LoXVEL.

11.5 Edv kamolog Xpnotng Stapwvel pe toug ‘Opoug XprRong mov mpofAEmovTal aTo

TapoOV o@eiAel va N XpnolpoTmolel Tig vtnpeoieg tng lotooeAidacg.
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